
for us in the past, please 

keep it up. 

I would encourage all of you 

to participate in the Guard 

of the Quarter award, 

which is being managed by 

Dennis Horwood and his 

operational team here at 

Stratford, good luck. If you 

would like more informa-

tion contact your Contracts 

Manager on how you could 

make a start to winning it. 

 

Anthony T Leworthy 

Chairman & Managing 

Director 

Welcome to the latest issue 

of Alamo Update, your 

newsletter. I know you will 

join with me and the Alamo 

Management team in con-

gratulating the new parents 

amongst our staff and we 

have one or two pictures 

for you inside.  Also in this 

issue, we publish details of 

the Guard of the Quarter 

for the period ending June 

2009, a very special well 

done to John Horn for 

achieving this award. The 

next Guard of the Quarter 

will be announced in the 

September issue and, it 

could just be you!!.   

On the 3rd August this year 

we have a new Sales & Mar-

keting Manager starting in 

the form of Neil Hawley 

formerly of Chubb Security. 

This appointment is an im-

portant part of our expan-

sion strategy over the next 

year to support our busi-

ness plans moving forward. 

We are proud to announce 

that the Company has 

grown over the last year 

albeit we have had to ac-

cept a lower profit margin 

than we planned for. This 

has to be better than mak-

ing people redundant after 

they have worked very hard 

THE CHAIRMAN’S COLUMN 

WORDS OF WISDOM FROM THE FINANCE DIRECTOR 

Welcome to the latest edition 

of the Financial Directors 

ñWords of Wisdomò column.  

The topic for this edition is 

TimeGate and in particular 

TimeLink. We are currently 

running the Payroll through 

both Rolecall and Timegate, 

as I am sure you can appreci-

ate this is not an easy task and 

mistakes have been made. 

TimeLink is the automated 

telephone system of TimeGate 

that puts Employees safety at 

the forefront of our daily rou-

tines, the automated system 

requires you to Book on/Off 

and make check Calls within 

designated time frames.  All 

calls have a 15 minute win-

dow whereby calls can be 

made 15 minutes prior to the 

required time.  As I am sure 

you are aware now, upon 

dialling the TimeLink num-

ber you must enter your 5 

digit Site Identification 

Number (SIN) followed by 

your 4 digit Personal Identi-

fication Number (PIN) ï if 

this has been entered cor-

rectly and within the time 

frame using the correct site 

telephone number the call 

will be accepted, if not it is 

rejected.  If the call is re-

jected, try to repeat the proc-

ess within the correct time 

frame using the correct num-

bers ï if there is still a prob-

lem contact the Duty Con-

troller and he will work with 

you to achieve completion.  

The system records every call 

made, whether successful or 

unsuccessful. Remember if 

the calls are not made suc-

cessfully this could affect 

your pay.  Whilst on the sub-

ject of pay, we have also de-

signed a new Pay Hours Sheet 

that shows a breakdown of all 

shifts worked and the pat as-

sociated with each shift. The 

roster format will also 

change, I believe both sheets 

will provide you with more 

information on the work you 

are required to do and have 

done, this I hope will ease 

your concerns regarding the 

recent pay issues.  
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If you are having persistent 

trouble with the system, 

please contact your Contracts 

Manager and he will help you 

resolve your dispute. Until 

next time, keep up the good 

work and remember, if we 

keep working together we will 

continue to be successful.  

 

 

 
 

 

 

 

 

 

Benjamin A Leworthy MAAT 

Finance Director 



 
Proud Parents Charles and Julie Okunnuwa with their Beautiful new Baby Boy Jeremiah 
 
Jeremiah was born 23rd March but was actually due on 12th June 2009. This meant he was 
born by caesarean, 3 months premature and only 1 pound 2 ounces but, happily, he is now 
doing well. His Dad Charles is one of Alamoôs longest serving employees, he started work 
with the company on 13th February 1997ðThank You and Congratulations Charles. 
 

ALSO.....  
 
Syed and Sidra Zaidi on the birth of Baby girl ï ñDUAò (6lb 8oz) 

on 15.March.2009 
 

AND MORE...... 
 

Tayab and Mumtaz Rehman on the birth of Baby boy ñAniqò (3.5 kgs on ï 27.March.2009  
 
Lawrence & Mavis Afful on the birth of twin girls Brianna & Rianna 0n 2nd April (2.6kgs & 2.4kgs) 

at the required times, WILL 

now affect your pay. If you 

believe there is a problem 

you MUST now speak with 

your Contract Manager or 

call the 24 hour Control 

Room for help.  

 

 

 

 

 

 

The new timegate rostering 

system is now up and run-

ning but some staff are not 

using the system correctly. 

We started the system on 

1st June and ran it alongside 

the old system to ensure we 

had a back up if anything 

went wrong. The Finance 

Director has now given 

instruction to turn off the 

old system and use the new 

system only. This will mean 

that failure to book on/off 

and make check calls by 

telephone as instructed and 

CONGRATULATIONS TO THE FOLLOWING ALAMO EMPLOYEES 

A VIEW FROM THE CONTROL ROOM 

we have all had different opportunities 

for learning in the past and some may 

need extra help before progressing to 

the next stage. This extra tuition, 

where necessary, will be provided by 

the company at no charge to our staff 

or customers. The next stage of our 

training plan will be to offer NVQ level 

2 training in Security Officer or Cus-

tomer Service. The Contract Managers 

will be explaining the training plan to 

our customers as we will need the 

support of each customer in our ef-

forts. We can assure everyone that 

these plans  will not adversely affect 

our excellent customer service levels. If 

you would like further information 

about the training plan, please call 

Maria, your Personnel Manager . In 

the meantime, thank you for your 

continued support. And hard work. 

THE GENERAL MANAGER’S VIEW 

There are many very exciting projects 

taking place in Alamo at this time. This 

issue of Update is packed with details of 

some of these projects and I think you 

will agree that we are making major 

progress in our efforts to put our most 

important people YOU!! First. We have 

recently agreed  a training plan with our 

training partners that will involve extra 

training being offered to all Alamo staff. 

Where appropriate, this training will 

lead to recognized qualifications in a 

number of  areas. First, all staff will be 

asked to take an assessment test to 

establish the current level of  ability in 

Numeracy and Literacy. This is because 
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Dennis Horwood 

General Manager  

Barry Holloway 

Scheduling Manager 

Welcome to Alamo 

Andy SmithðContract Manager 

We would like to say a very warm 

welcome to our Contract Manage-

ment Team to Andy Smith. Andy 

joined us during the start of quarter 

2 and so has now completed his 

induction. He joins us having had 

15 years experience in the Security 

Management field and has previ-

ously worked at VSG, Reliance 

Security Services and The Corps 

of Commissionaires. We think you 

will like Andyôs style and we wish 

him well in his challenging new 

role.   

Andy Smith 

Contract Manager  

 

0208-434-2564 



We have recently re-designed 

the company Website, a pic-

ture of the homepage is on 

the left. There are still many 

features that we will be adding 

and we would be very inter-

ested to hear your views  

about the new Website and 

what you would like to see 

added.  The best suggestions 

will be published in the next 

newsletter and we will look 

seriously at adding  any fea-

ture if it is cost effective and 

useful. In addition, we have a 

completely new company logo 

which you will begin to see 

appearing on vehicles and  

letters etc. The new Logo 

also appears on the new 

Web Page, on the front of 

this newsletter and, just so 

you donõt miss it, right below 

this text. 

 

We would also like to know 

your opinion of the new com-

pany Logo. You can send your 

views by letter to Head Office 

or email 

maria@alamosecurity.co.uk 

May 

David Mould 

Paul Chandler 

Bushra Mohammed 

Aamir Khan (1) 

Muhammad Rab 

Rohim Uddin 

Kenneth Mathews 

Emmanuel Anyiri 

Marek Rajchert 

Mubashar Aziz 

Syed Mehdi 

Patrick Moran 

Ian Constable 

Tousif Dean 

Ahmed Tajuddin 

Syed Abbas 

April 

Michael Awolowo 

Muhammad Javed 

Khurram Chaudhry 

Muhammad Javed (3) 

Jensen Shephard 

William Daley 

Zahedul Choudhury 

Hari Chamling 

Muhammad Tufail 

Ahmed Chaudhary 

Muhammad Durrani 

Furqan Sohail 

Muhammad Javed (1) 

Abdul Mohammed 

Syed Zaidi 

Dennis Rodway 

Salman Akram 

Muhammad Siddiqui 

Henry Bonsu 

June 

John Okot-Langole 

Isidore Tanda 

Henryk Koseda 

Ritchie Koseda 

Alan Lamb 

Toyin Akinkunmi 

Emmanuel Annan 

Chandra Thyallapally 

Neil Keith 

Muhammad Khan 

Joyce Ofori-Atta 

Abdi Ali  

Samson Omosule 

THE ALL NEW ALAMO WEBSITE 

A VERY HAPPY BIRTHDAY TO ALL THESE STAFF 

are on duty. If you are ever 

caught on site by the SIA, you 

could face prosecution, lose 

your job and incur a hefty fine, 

so it really is worth making 

sure you have your SIA licence 

(or LDN), and company ID 

with you whilst at work. If you 

currently have a Door Supervi-

sor SIA Licence, you will need 

to ensure that your application 

for a new licence is with the 

SIA at least 3 months before 

your old licence expires. This is 

because the company cannot 

issue LDNõs for Door Supervisors.  

If you hold a Door Supervisor 

Licence and you allow it to expire, 

you will not be able to work until 

your new licence arrives. I will be 

sending out letters reminding offi-

cers when their licences expire 

with an application form 3 months 

before the expiry date to assist 

you in the renewal process. If you 

need any help or guidance on your 

renewal application, you can con-

tact on 0208-434-2516 / 0208-434

-2517 or you can email me at 

maria@alamosecurity.co.uk .   

ADVICE FROM YOUR PERSONNEL MANAGER—SIA LICENCE RENEWAL 

Some Security Officers SIA Li-

cences are due to expire later this 

year and it is vital that you are 

aware that your application for a 

new licence must be with the SIA 

before your old licence expires. In 

this case, we can issue a Licence 

Dispensation Notice (LDN) to 

allow you to continue to work 

whilst your renewal licence is in 

process and finally in your posses-

sion. During any time you are 

working on an LDN, you must 

carry this letter with you plus your 

company ID at all times whilst you 
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Maria Smith 

Personnel Manager  

Not a real cake but the 

thought is there !! 

mailto:maria@alamosecurity.co.uk
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Congratulations to John Horn on being awarded Guard of 

the Quarter for his exemplary work at our Customer site 

at DMG in Wembley. John, seen in the picture being pre-

sented with his certificate by Contract Manager Andy 

Smith, also received  £50 from the Directors of Alamo to 

help him celebrate. The award was decided by the Senior 

Management of Alamo at one of the three Management 

Review Meetings that take place each quarter. The proc-

ess involves the Contract Managers bringing customer 

recommendations to the meetings and a vote is taken to 

decide the winner. There will be one winner every three 

months and next time, it could be YOU!! 

Q2 GUARD OF THE QUARTER—JOHN HORN 

Congratulations and  
Good Luck!!  

 

Friday (Dede) Madubuko is retiring from 
Alamo on 31st July, 2009.  Dede has 
been with Alamo since 1st Oct 2006 after 
transferring from Ward Security whom 
He originally joined in Aug 1999. Head 

Office staff  wish Dede all the best for his 

retirement 

The History of Alamo 

Alamo Security Services was founded by its current owner 
and Managing Director Tony Leworthy in 1994, after servicing 
with the market leader     learning his trade, manned guard-
ing. Tony started as a part time static guard at Christmas 
1977. The first assignment was the Rank Flour mills in Silver-
town, East London. He spent most of the first shift counting 
the rats    running along the rafters in the silos, not a great 
start. He spent the next 14 years in a mixture of supervisory 
and management roles developing his experience before 
launching Alamo. The company has diversified recently into 
other manned services to compliment the traditional security 
roles. These include Receptionists, Mailroom Operatives, 
Messengers and Concierge staff.  

Useful Telephone Numbers  

 
 Communication Centre (24 Hours) 0208-434-2522 or 2523 
 Personnel Manager    0208-434-2517 or 2518 
 Vetting Department    0208-434-2516 
 

Contract Managers: 
 
 Brian Parker     0208-434-2530 
 Keith Upton     0208-434-2525 
 Andy Smith        0208-434-2564 
 
 General Office Fax    0208-434-2446 
 Communication Centre Fax  0208-434-2553 

 Sales & Marketing                 0208-434-2548 

 

 


