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The History of Alamo

Alamo Security Services was
founded by its current owner
and Managing Director Tony
Leworthy in 1994, after ser-
vicing with the market leader
learning his trade, manned
guarding. Tony started as a
part time static guard at
Christmas 1977. The first
assignment was the Rank
Flour mills in Silvertown,
East London. He spent most
of the first shift counting the
rats  running along the raf-
ters in the silos, not a great
start. He spent the next 14
years in a mixture of supervi-
sory and management roles
developing his experience
before launching Alamo. The
company has diversified
recently into other manned
services to compliment the
traditional security roles.
These include Receptionists,
Mailroom Operatives, Mes-
sengers and Concierge staff.

Comment from the Chairman

Happy New Year and thank
you for all your dedicated
hard work during 2008 to-
wards meeting our clients
requirements. We now look
forward to the challenges
running into the uncertain
economic climate we cur-
rently find ourselves in.

Last year we grew in turn-
over by 23% and employed
30 staff more than we had
the previous year. It is my
intention not only to in-
crease the business again

this year, but also maintain
our staff headcount and not
join the realms of busi-
ness’s that are announcing
job losses on a daily basis.
We cannot achieve this aim
alone and we rely on your
dedication in the field .We
must always do whatever
we can to improve the ser-
vices to our valued custom-
ers who, after all, pay all of
our wages.

In January we are launch-
ing THE SERVICE LEVEL
AGREEMENT with all our
static clients. This is formal
review of the standard of
service we provide. It cov-
ers just about everything
we do and is an excellent
opportunity for our custom-
ers to feedback what they
really think of us,

brave eh!l.

Obviously our professional
reputation comes from how
our customers perceive us,
THROUGH our field staff
on their assignments, this
is YOU of course. | am con-
fident that you will continue
to perform within your KEY
PERFORMANCE INDICA-
TORS. Your Contract Man-
ager will soon be discuss-
ing this project with you
personally whilst you are at
work

Carry on the great work. If
you think there is anything
we can do to improve our
service, then get in touch

Tony Leworth
Chairman and

Managing Director
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A Word from the General Manager

This is a very exciting time
to be working for Alamo. We
have been building the
structure of the business
with the introduction of a
Sales Manager, an addi-
tional Salesman, 2 new
Contract Managers and a
Vetting Officer. Pictures of most Head Office
staff are in this issue of Alamo Update, more
will follow in the next issue.

There are major plans for the introduction of
brand new technology that will enable all our
staff to book on and off automatically. The new
system will also automatically handle check
calls to ensure even greater safety for you, our,
employees. All this technology should be up
and running by the end of February and this
investment is also designed to provide even
better Service Levels to our customers with
added value through the availability of regular
reports. Obviously, we will need to train all our
staff to use the new equipment and plans are
in place for this. Like any well run professional
company, we have to have rules and these are
made clear to all staff on joining and are con-
tained in the starter packs we give all new staff.

Your new Contract Managers have now com-
pleted their induction and will be calling to see
you in the very near future. The rules of the com-
pany will be discussed with each of you. The
Managers will also be very interested in your
views on any improvements we can consider that
could make your job easier. | would like you all to
work closely with the Contract Managers to en-
sure that your site is the best run with the most
professional, smart and alert Security Officers. If
you succeed , you could be chosen to be
“Security Officer of the Quarter” and be presented
with a prize at a meeting with myself at Head
Office. Good Luck!!

If you have any great stories that you would like
to see published in our next edition of Alamo Up-
date, please send them to Head Office for my
attention or email maria@alamosecurity.co.uk or
alternatively send them to me with any pictures
at: dennis@alamosecurity.co.uk.

In the meantime, | want to add my thanks to our
MD’s for your support and hard work. | also ex-
tend to you my very best wishes for you and your
families for 2009 and beyond.

Dennis Horwood
General Manager
0208-434-2520

Good News!!

Congratulations to our Directors Tony and June Leworthy who just celebrated their
25" Wedding Anniversary. On 28th January 2009

Lawrence Afful and his partner are expecting Twins in May 2009 and we send then our very best

wishes.

Chris Barella Joined us as Sales and Marketing
Manager.

Andy Welsh joined the Sales Team as Business Development Manager.

Abi Ameke joined as our new Vetting Officer.

Our Two New Contract Managers Tony Fernandes and Keith Upton completed their
training at the end of January.

THANK You!ll

A very big Thank You to all our staff who made incredible efforts to get to work during the recent heavy snow fall. We¢
many of you walked to work as there were no buses or trains. Others braved the treacherous road conditions to get to

places of workThis is the spirit of Alamo and we are very proud of you all!!
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The Alamo Team

Andy Welsh

Brian Parker

Tony Fernandes

Personnel

Abi Ameke

| Risk Management |

|

John Mountain

| Communications Centre|

| Quality Supervision |

John Musa Bakarr

Contract Managers Area’s of Responsibility

Brian Parker Keith Upton Tony Fernandes
City of London Kent Hertfordshire
Middlesex Surrey Essex
Hertfordshire Middlesex Middlesex
Windsor Berkshire North London
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Happy Birthday to the Following Staff:

Mr. R. Limbu Mr. J. Jamil Mr. K. Antwi Mr. Y. Abassi
Mr. M. Abbas Mr.. E. Owusu Mr. S. Mehmood Mr. M. Afzal

Mr. C. Eniola Mr. A Jan Mr. F. Khan Mr. S. Jaffrey
Mr. M. Chaudhry Mr. M Randhawa Mr. M. Abubakar Mr. R. Edwards
Mr. G. Njoroge Mr. O Omole Mr. M. Rashid Mr. M Arif

Mr. E. Ifediora Mr. O Adebaniji Mr. U. Kamal Mr. M. Suleman
Mr. A. Hydari Mr. A. Rehman Mr. M. Saliu Mr. E. Omoregie
Mr. J. Daramola Mr. B. Sharma Mr. A. Salaad Mr. B. Garyare
Mr. A. Palh Mr. M. Frankland Mr. A. Duxbury Mr. J. McKenzie

Useful Telephone Numbers

Communication Centre (24 Hours) 0208-434-2522 or 2523
Personnel Manager 0208-434-2517 or 2518
Vetting Department 0208-434-2516

Contract Managers:

Brian Parker 0208-434-2530
Keith Upton 0208-434-2525
Tony Fernandes 0208-434-2564
General Office Fax 0208-434-2446
Communication Centre Fax 0208-434-2553
Sales & Marketing Manager 0208-434-2540

In Memory of Paul Wallace 1963-2008

It is with the greatest of regret that we acknowledge the sad passing of our friend and
colleague, Paul Wallace who died unexpectedly dhi26vember 2008. He was greatly
respected by his staff , customers and colleagues alike and he will be greatly missed by
Fffd hdzNJ O2yR2ft Sy0Sa KI @S 6SSy 3AA@Sy (2
Craig. We wish them well for the future.

Paul Wallace

Beware! It is against the law as well as a breach of your employment terms and conditions
to be on duty without displaying your valid SIA licence and Alamo ID. Anyone found in

breach of this requirement will face disciplinary action. Our Inspectors will be watching as
normal and, in addition, The SIA are active in the South East and will be checking licences.
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